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Toyota Motor Sales, U.S.A., Inc.
19001 South Western Avenue

Sy P.0O. Box 2991
: Torrance, CA 90509-2991

NAT'L HWY TRAFFIC SA
400 SEVENTH ST SW
WASHINGTON, DC 20590-0001

SSC 90C — CERTAIN 2006 THROUGH 2007 YARIS VEHICLES
CENTER PILLAR SOUND INSULATOR

RE: JTDBT923171107638 SAFETY RECALL NOTICE

Dear Toyota Customer:

This notice is being sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety ‘Act.
Toyota has decided that a defect, which relates to motor vehicle safety, exists in certain 2006 through 2007 model year
Yaris vehicles.

What is the condition?
Your 2006 through 2007 Yaris is equipped with driver and front passenger seat belt pretensioners, which are designed to
be activated in response to a severe frontal impact. When the sensor detects a severe frontal impact, the front seat belts
are quickly drawn back by the retractors so that the belts snugly restrain the occupants. ‘

The involved vehicles contain a Center Pillar Sound Insulator {sponge) located underneath each front seatbelt
pretensioner. In the event of seat belt pretensioner deployment, the gas generated may affect the sound insulators. In the
worst case, if the sound insulators ignite, this condition will result in a post-collision fire.

What will Toyota do? ‘
Any Toyota dealer will modify your vehicle at NO CHARGE to you. The modification will entail removal of the small
urethane Center Pillar Sound Insulators (sponge) underneath the driver and front passenger seat belt pretensioners.
The repair area is located behind the center pillar covers,

What should you do?

This is an important Safety Recall

Please contact your authorized Toyota dealer to make an appointment to conduct this repair as soon as possible. The
repair will take approximately one hour. However, depending upon the dealer's work schedule, it may be necessary to
make your vehicle available for a longer period of time.

We request that you present this notice to the dealer at the time of your service appointment.

If you wouild like to update your vehicle ownership or contact information, please go to www.toyota.com/ownersupdate. You
will need your full 17-digit Vehicle Identification Number (VIN} to input the new information.

What if you have other questions?
Your local Toyota dealer will be more than happy to answer any of your questions and set up an appointment

to perform this important Safety Recall. If you require further assistance, you may contact the Toyota Customer

Experience Center at 1-888-270-9371 Monday through Friday, 5:00 am to 6:00 pm, Saturday 7:00 am through 4:00 pm
Pacific Time.

If you believe that the dealer or Toyota has failed or is unable to remedy the defect within a reasonable time, you may sub-
mit a complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Avenue S.E.,
Washington, DC 20590 or call the toll free Vehicle Safety Hot Line at 1-888-327-4236 (TTY: 1-800-424-9153), or go to
http://www.safercar.gov.

If you are a vehicle lessor, Federal law requires that any vehicie lessor receiving this recall notice must forward a copy of this
notice to the lessee within ten days.

We have sent this notice in the interest of your continued satisfaction with our products, and we sincerely regret any
inconvenience this condition may have caused you.

Thank you for driving a Toyota.
Sincerely,
TOYOTA MOTOR SALES, U.S.A,, INC.

Spanish translation on reverse side
Traduccién en espafiol en el reverso
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- Toyota Motor Sales, U.S.A., Inc.

19001 South Western Avenue
BO.Box 2991 : :
Torrance, CA 90509-2991

CAMPANA DE SERVICIO ESPECIAL 30C
CIERTOS VEHICULOS YARIS 2006 A 2007
RETIRO DEL AISLANTE ACUSTICO DEL PILAR CENTRAL

AVISO DE REPARACION PREVENTIVA DE SEGURIDAD

RE: JTDBT923171107638

Estimado propietaric de Toyota:

Le estamos enviando este aviso de acuerdo con los requisitos establecidos en la Ley Nacional de Seguridad Vehicular y
de’ Transito. Toyota ha decidido que existe un defecto, que se relaciona con la seguridad del vehiculo en ciertos vehiculos

Yaris 2006 a 2007.

¢ Cudl es la condicidn?

Su Yaris 20086 a 2007 viene equipado con pretensores en los cinturones de seguridad de los asiéntos del conductor y del
acompafante, que se han disefado para activarse en respuesta a un severo impacto frontal. Cuando el sensor detecta

. un impacto frontal severo, los retractores jalan hacia atras los cinturones de segutidad de los asientos delanteros de
~ inmediato, para.aue puedan sujetar cefiidamente a los pasajeros. .

Los, yehiculos exycugstion. contienen un aislante acustico en el pilar central (aislante actstico), situado debajo de cada
pretensor de los cmturones de seguridad delanteros. En caso de que los pretensores de dichos cinturones se

fdp t0

desplisguen’ 8l'gas ‘generado puede afectar los aislantes acusticos. En el peor de los casos, si los aislantes acUsticos se

prendpn esta.condieion-pyede terminaren un incendio después de-la colision.

(,Q_g_ha aToyota" ‘

QE Cualquier concesionario, Toyota refiraré los aislantes-acusticos: SIN. GARGO ALGUNQ para usted.
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Por. favor comunlquose COR. SU; cmncesmnano Toyota~autonzado ‘para-programar una q1ta para retirar los aislantes
aclsticos, tan pronto como sea p09|ble El tiempo de mano de obra requerido sera de aproximadamente una hora.
Sin embargo, sedun Ios trabéjos programados por eI concesmnarlo tal vez sea necesarlo dejar el vehlqulo por |
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Por favor preaeme 's‘te a\nso al coricésionario en ef moriento de traer el vehlculo para ‘redlizar el serwclo

Si desea actualizar Ia mformac:on de contacto o titularidad de su vehiculo, visite www.toyota.com/ownersupdate.
Necesitara su nimero de identificacion del vehicuio (VIN, Vehicle Identification Number) completo de 17 digitos, para
ingresar la nueva informacion.
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Si desea realizar ofras preguntas '

Su concesionaris Toyota ocal’ reSpoﬁdei'é ‘éon-gusto d10dss sus pregunias y programars una cita para llevar
a cabo esta imporiante reparacién preventiva de seguridad. Si-necesita mas asistencia, puede comunicarse con
el Centro de Experlencsa del Cliente de Toyota al 1-888-270-9371, de lunes a viernes, de 5:00 a. m. a 6:00 p. m,, ¥ Ios
sdbados de / oo ad 00 p. m. hord estandar aei Pa0|f|co

Si cree qué GI con*esxcnano o Toyo ta no. ha Iocrado 0o ')uede sc!ucmr'ar el r'ofeuto OG'ITFC de un periodo raLonabie,
usied puede presentar una queja al Administrador, a la Administracion Nacional de Seguridad Vial en Autopistas [National
Highway Traftic S‘die:y Aamm;stratrbn] 1200 New Jersey ‘Avenue S. E., Washington, D.C. 20590 o llame sin cargo a la

Llnea Dlrecta de Segurldad Automotor al 1-888-327-4236 (TTY: 1- 800—424—9153) 0 visite http://www.safercar.gov.

Si usted fuera arrendador de! vehiculo, considere que la Ley Federal exige que toda persona que alquilara estos vehiculos
a terceros y reciba este avisc de reparacién preventiva, debe enviar.una copia dei misro af arrendatario dentro de los

diez dlas

Hemos enwado este aviso porque estamos interesados en su constante satisfaccién con nuestros productos y lamentamos
profundamente todo mr‘omfe..:onfp gua esta situacidn-pudiera haberls ocasicnado.

Gracuaspor conducn un soyuta

o,

Sin otro ca'nf'u!ar, sal' 'da ate ntamente
NC. -

TOYOTAMOTOR SALES, US.A !

English version on front side
Versmn en inglés en el frente






